ENGLAND’S COAST SIGNING UP GUIDE

On the home screen, click on the red ‘Register’ button (top right) to get started.

Choose the ‘A Coastal Business’ option.

Move onto the ‘Next Step’ button at the bottom.

This should now take you to the Business Listing Hub Page. On this page all the information regarding
the requirements for adding a listing and the terms and conditions of being on the England’s Coast
website is mentioned.
Once you have read the information, you can scroll down and get started with your business details.

The first piece of information needed is your Business Name. After this, the next four fields are for
the England’s Coast team to get into contact with you only and will not appear on the listing.
Please note: if you are wanting to list more than one business/entity (for e.g. a hotel and a
restaurant), you will have an option later to list more on your ‘Dashboard’. However, please
continue to create the initial listing first so that they are separate from one another.

Once you have completed the required fields, you have an option to sign up for the newsletter. Please
note that we will never share or sell your personal details, which will be kept safe and secure, and you
may unsubscribe at any time.
You can now ‘Register’ by clicking on the button below this.

You should now be directed to your account Business Listing Hub page.
To add a listing of your business, scroll down to the listing option.

You can now choose to ‘Add a Listing’ (on the left) as one of three options.

This will take you to the add a listing page where the information you used to sign up will be used,
including that initial business name. You can now scroll down to the choose header image below.

1. Choose a header image
The header image will be the main image, when consumers click on your listing.
The thumbnail image is optional and will appear on other parts of the site. If you do not choose
one, your header image will default as your thumbnail image.
Please also note that this should be an actual landscape orientated photograph and not any logos,
text or pictures.

Once you have added the image, it will show you a preview and you can decide to upload the image
or replace it.

Add a listing – Step 2

You should now be directed to the Business details section where you are required to fill in the
Region your listing is based, along with the address details.

When this has been completed, scroll down to the map section and click on the red search button.

Then fill in the listing postcode or full address. Make sure you click on the option that appears as a
drop down, and then press select otherwise your pin will not appear.

The map of the listing should appear as above, along with the Latitude and Longitude coordinates
below.
Please note these will be important for the listing’s exact location on the live version of the site where
the map will be.
Now you can scroll down to contact information for your listing.

2. Contact Information
This information are the contact details to be shown on your listing which includes the
business telephone number, email and website addresses and a link to the business website.
This will be so consumers can call and book with you direct.

The operating dates section is to confirm which months your business is open or accessible. The red
circles indicate that you are indeed open. Please un-circle them if this is not the case.

The further information field below is also an option to put in specific times or dates that your
business may not be open or accessible.

1. The Business Description
This is all the marketing information that you may have already on your own website with a
description of your business. This is your option to market your listing!

The Accessibility Statement gives you the option to add any information such as wheelchair access. If
you have a lot of information, please only put a hyperlink that directs consumers to your access
statement on your own website. This field should be kept as concise as possible due to design
constraints.

TRIPADVISOR RATING WIDGET CODE
Please copy and paste your TripAdvisor rating widget code. We recommend finding the ‘Wide
Widget’.

1. Log-in to your TripAdvisor account and reach the home page. Please then click on ‘Free
Tools’ and then ‘Widgets for your Website’
2. Click on ‘Display Reviews’
3. Click on ‘Your rating’ and then choose from the drop-down list on the right the ‘wide
widget’. Please then copy and paste the code into the box below. TripAdvisor should give
you a preview of what the widget should look like.

4. Special Offer
This will give you the option to add any promotional offers you’d like consumers who visit
England’s Coast to see. Please note, it may be worth adding a valid until date in this section
if there is only a specific timeframe for the offer.

5. Additional Information
These fields are designed to help visitors filter their search on the ‘Plan my Itinerary’ page.
This is part of the website is currently in development. Once completed, these features will
appear more explicitly on your listing.
The Seafood Coast Initiative is live however, and if clicked, your business will appear under
this filter. Please include a description to why you are part of the initiative. For e.g you sell
fresh locally caught fish every day.

6. Trade Information
This information is only shown on the website if you are part of the travel trade portal and
wish to be contacted by Travel Operators. This does not in any way mean you have to accept
the offers/rates, it just encourages conversations and opportunities between yourselves and
the Trade.

DO YOU ACCEPT FULLY INDEPENDENT TRAVELLER BOOKINGS (E.G. INDIVIDUALS) VIA THE TRAVEL
TRADE?
Fully Independent Traveller bookings are for those that travel alone, as couples or family/friend
groups that have booked via a tour operator or travel agent in their host country. These operators
typically request availability as and when they have booking enquiries.

Once you have completed your listing and are satisfied with the content, you are ready to submit and
join the England’s Coast Website!

Please note the listing should be live within 5 working days unless we need to contact you requesting
any further information.
Welcome to England’s Coast and we look forward to working with you further!
Should you need any other support or further information, please contact us on the details below:

Katy Dunnill
Academy Support Officer
National Coastal Tourism Academy

+44(0)1202 451 693
coastaltourismacademy.co.uk
katy.dunnill@coastaltourismacademy.co.uk

Become a England’s Coast Ambassador – a free product knowledge and customer service
course!
==============================================================
Follow our new project England’s Coast

