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1.0 INTRODUCTION  

This briefing note for partners provides an update on progress with one of the Isle of Wight (IoW) 

Council’s Access Fund projects – Bicycle Island.  

Further briefing notes will be circulated at key milestones in the project plan in order to share on-

going research results and key findings, including the end of year report in March 2018.  

 

1.1. Background to the project   

The IOW Council has secured funding for a three year period (2017 – 2020) from the Access Fund to 

deliver a series of sustainable transport projects that will influence the travel behaviour of visitors to 

the island, as well as local residents. 

One of the Access Fund project – Destination Walking and Cycling - builds on previous work 

delivered by the IoW Council, in partnership with Visit Isle of Wight Ltd. to encourage more cycling. 

In 2016 the IOW Council ran a ‘Bicycle Island’ survey that collected data about visitors’ cycling habits 

whilst on the island and also back home. Visit Isle of Wight recruited over 1,000 visitors to 

participate in a survey that started to investigate the hypothesis that a positive leisure experience 

can be a key contributor to encouraging more regular cycling for utility journeys.  

 

This hypothesis draws on evidence from a Cycling England research programme (2011) which 

suggests that recreational sustainable transport experiences undertaken on holiday can lead to an 

increased propensity to build sustainable transport into everyday utility journeys when back home.  

 

The IoW Council is now in a position, having secured Access Fund monies, to undertake more in-

depth, longitudinal and wider geographical research into the on-going cycling behaviour of visitors 

who have experienced cycling on the Isle of Wight, building on the research undertaken in 2016. The 

project will be unique in its attempt to influence and track cycling behaviour change over a 3-year 

period.  

 

The Bicycle Island project aims to gather more extensive data from anyone that cycled on the island, 

when they get back home about how and if their cycling experiences on the Isle of Wight, combined 

with follow-up interventions have influenced their cycling activity. We are particularly looking for 

new, lapsed or novice cyclists and whether cycling on holiday can be used as a lever for increasing 

cycling.  

Visitors are being invited to sign up to the programme and, through partnerships with mainland local 

authorities there will be a variety of engagement with participants when back home. Those 

participants that do not live in project partner areas will act as a ‘control’ group, to evaluate how 

their cycling habits develop, but without the benefit of additional interventions (support/initiatives) 

provided when back home.  
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The IoW Council has appointed 2 independent transport consultant(s) – Isobel Stoddart and Pete 

Zanzottera to partner with Visit Isle of Wight Ltd to plan, set up, deliver and evaluate the 

programme during the first, ‘pilot’ year (2017/18).    

The project target between 2017 and 2020 is to convert 1,500 new, novice and lapsed cyclists into 

cycling more at home. 

 

1.2  Bicycle Island Survey 2017 – Project Plan   

The project consultants were appointed in July 2017 to work alongside Visit Isle of Wight Ltd. Since 

then the following actions have taken place:  

 

 A Bicycle Island website (Fig 1) (https://www.visitisleofwight.co.uk/bikesurvey), a series of 

marketing materials (Fig 2) and a Facebook campaign targeted at recruiting participants to 

the project have been produced.  

 

 
 

Fig 1 – Screen shot of part of the Bicycle Island survey ‘entry’ page 

 

 

https://www.visitisleofwight.co.uk/bikesurvey
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Fig 2 – Artwork for the hangars designed to promote the Bicycle Island project  

 

 Tourism industry partners on the island such as cycle hire points, accommodation providers 

(eg holiday parks) and other tourism businesses have been recruited to promote the project 

to potential survey participants.  

 14 partner authorities have been recruited to take part in the project (See Appendix 1)   

 A ‘baseline’ survey was launched in August 2017. (See Appendix 2) To date there have been 

184 valid responses (contain a name) – 79 of which have a postcode that matches one from 

partner authority areas.  

 Participants have been ‘sifted’ into mailing lists based on which local authority area they live 

in and accordingly sent an introductory eshot ‘passing’ them onto the respective project 

partner(s). Participants that are not from partner authorities (85) have been sent a standard 

email and will be used to compare data to those from partner authorities. 

 

Anticipated next steps (October 17 – March 18) include:  

 

 On-going engagement with participants by local authority partners  

 On-going briefing notes for industry media and stakeholders  

 A press release for IOW / partner regions once participant numbers reach 500.  

 A 2nd follow-up survey with participants (at the end of October) looking at changes in cycling 

attitude and behaviour  
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 3rd survey (end of February 18) looking at the impact of interventions/changes in cycling 

behaviour  

 Full evaluation report / recommendations for the next 2 years, including both quantitative 

and qualitative (case study) data (end March 18)  

 Dissemination of results to key national stakeholders, media and wider audiences  

 

1.3 Pilot Phase – Questionnaire Analysis 

 

The pilot phase of the project has given the team an opportunity to test the surveys, and the analysis 

tools. Although the numbers responding in the autumn were not expected to be high enough to 

compare some of the groups responding, it allows us to look at the overall numbers. One of the 

important functions of the project is to be able to follow up respondents that live in partner 

authorities and this requires that their postcode is valid, and matches a valid postcode in one of 

those authorities. The postcodes included in the following areas have been downloaded from 

www.doogal.co.uk : Hampshire, Eastleigh, Southampton, New Forest National Park, Portsmouth, 

East Sussex, Brighton, West Sussex, Essex, Surrey, Isle of Wight; plus in the areas covered by Travel 

West, Transport for West Midlands, Transport for Greater Manchester, Merseytravel and West 

Yorkshire Combined Authority.  

 

A total of 520,222 valid postcodes have been sorted and the respondents’ postcodes are compared 

against these. One issue has been to check for errors in the respondents’ postcodes, for instance 

additional, or missing spaces – this has been done manually in the pilot phase, and other means will 

be investigated for the future of the project.  

 

 
Figure 1 Map of respondent's postcodes 

  

56% of the respondents were female and 44% male (3 did not indicate their gender). This may not 

reflect the gender split cycling on the island, as it may be influenced to the nature of the offer, 

http://www.doogal.co.uk/
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however, the gender split of both ways of collecting participants is also close to 50:50 so it appears 

to be consistent amongst all sources. 

 

The age profile of respondents is shown in Figure 2 although the numbers of children is all from one 

family, and we expect less children / young people to complete the questionnaire. Compared to 

national data the peak is much older, with many more children and young people cycling.  

 

 
Figure 2 Age profile of respondents 

 

We asked respondents about how long they stayed on the Island (Figure 3) and the majority stayed 

for 5 or more nights. When we have more data this will be compared to other sources to see if 

cycling is more prevalent amongst those having longer holidays.  

 

 
Figure 3 length of stay 

 

We asked respondents about whether they cycled on holiday, and with whom (Figure 4). From this 

point onwards those who didn’t cycle are automatically filtered out as they couldn’t progress in the 

survey  - at this stage the sample was reduced by 37. Of those who cycled, 86% were cycling with 

some-one (evenly split between those cycling with family, and those cycling with friends) and 15% 

cycled on their own. 
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Figure 4 did you cycle ... (and with whom)) 

 

We also looked into journey purpose and frequency and the data is shown in Figure 5. The majority 

of people cycled for leisure and three quarters of these cycled more than once. All those that 

answered the question cycled for leisure. Also the majority cycled to ‘get around’ which suggests 

many used their bikes for utility purposes.  

 

 

Figure 5 purpose and frequency of cycling 

 

The participants were asked the nature of their cycling trips (Figure 5 purpose and frequency of 

cycling, and all that answered said that they cycled for leisure, and over two-thirds more than once 

(a small number that cycled on the island didn’t answer this question). However, equally 

encouraging is that nearly half cycled to ‘get around’ more than once. Figure 6 shows the type of 

infrastructure that the participants cycled on, with the majority cycling both on and off road. 
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Figure 6 Cycle infrastructure type and frequency 

 

Figure 7 illustrates that three quarters of participants brought their own bike to the Island, although 

over 20% hired a bike. A small number both bought their own and hired a bike. 

 

Figure 7 - The bike that you used on the Isle of Wight 

We then asked participants about their cycling at home (Figure 8). The data is slightly complicated as 

it gave them the option to tell us the frequency of cycling for different journey purposes. The data is 

likely to be useful for the partner authorities, and also is one of the key ways that we want to track 

participants in the coming months. It also allows us to compare their cycling with national travel 

statistics – in this case the ATT surveyi. At this stage it is clear that those cycling on the island are 

much more frequent cyclists than the general public with a large proportion cycling frequently for 

leisure and, to a slightly lesser extent, commuting. As the data builds further analysis will be 

possible, but an interesting cross tabulation is that one third of leisure cyclists never commute, but 

only 3% of commuter cyclists never ride for leisure. Only one third of leisure cyclists were not regular 

(less than monthly – see Figure 9). 
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Figure 8 Cycling frequency by purpose at home 

 

 

Figure 9 Regular and irregular cycling by purpose 

We then asked people about how much they intended to cycle. The results (Figure 10) are split by 

purpose, with a third intending to cycle more often for leisure and 14% for commuting. One third did 

not intend to commute.  

 

 

Figure 10 how often do you intend to cycle at home? 
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Figure 11 illustrates that two-thirds of respondents brought their own bike to the island with one-

fifth hiring a bike.  

 

Figure 11 The bike you used on the island 

 

We also asked about bicycles that the respondents had at home, and this is expressed as a 

proportion of the number of people that cycled on the island in Figure 12 bike ownership at home (% 

of those who cycled on the island). This question will also be used to combine with other questions 

as the survey progresses.  

 

Figure 12 bike ownership at home (% of those who cycled on the island) 

 

We asked a combination of questions about attitudes to cycling (Figure 13). These were largely 

included to see if any of them change as the project progresses. These questions should be helpful 

to our project partners as well as cross tabulating with other questions. The questions have already 

been cross tabulated with gender and three questions reveal interesting differences. Women are 

twice as likely to agree or strongly agree with “I find it hard to find the time to cycle”, almost three 

times more likely to agree or strongly agree with “I’d like to find other people to cycle with”, and less 

likely to say that they are confident checking and adjusting their bike.  
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Figure 13 Attitudes to cycling 

 

 

 

1.5 Further information   

The Bicycle Island team will provide further updates on progress with the project during this ‘pilot’ 

first year. In the meantime, For more information about the project, or if you have any questions 

please contact:  

 

Pete Zanzottera 

IoW@petez.co.uk 

07973 833598 

 

Isobel Stoddart  

Istoddart@gmail.com  

07952786621  
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APPENDIX 1 – PARTNER AUTHORITIES  

Portsmouth City Council, Eastleigh Borough Council, Southampton City Council/ Hampshire County 

Council, New Forest National Park Authority, Bristol City Council (Travelwest), West Sussex County 

Council, East Sussex County Council, Brighton & Hove City Council, Surrey County Council, Essex 

County Council, Merseytravel , West Yorkshire Combined Authority, Transport for Greater 

Manchester  and Transport for West Midlands.   

 

APPENDIX 2 – 1st ‘Baseline’ Bicycle Island survey 2017  

Welcome to the Bicycle Island Cycling Survey 2017! 

This survey is part of a research project hoping to gather useful information to help the Isle of Wight 
Council and our partners provide better cycling provision in the future. 

We will be asking you a number of questions about your cycling experience during your recent visit 
to the Isle of Wight and also your cycling habits back home. The survey should take 5-10 minutes to 
complete. 
 
We will send you another two surveys: the first in a couple of months time,  the second in February 
2018. After each of the three surveys you will automatically be entered into a prize draw. There are 
lots of fantastic prizes such as: a bike (worth £400), cycling accessories, and a cycling holiday to the 
Isle of Wight including travel, accommodation, bike hire and an exclusive cycle tour experience!  
 
The Bicycle Island programme also wants to support your cycling at home, with the help of our 
partners. We look forward to being in touch again soon and we hope you continue to enjoy cycling 
in the meantime. 

* Press the 'NEXT' button to get started....   

I have read and agree to the Terms and Conditions for taking part in the Bicycle Island survey  
 

 

About you.....  

To help us make the Isle of Wight a better place to cycle, we'd like to start by finding out a little 

more about you! 

1. Title:   

 

* 2. Your name:   

 

3. Are you....   

Male  

https://www.visitisleofwight.co.uk/terms
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Female  

* 4. Home postcode:  

 

* 5. Email address: (required for prize draw entry/follow-up information)  

 

6. Which age group do you fit?  

 0 to 16  

17 to 20  

21 to 29  

30 to 39  

40 to 49  

50 to 59  

60 to 69  

70 or older  

Prefer not to say  

7. How long was your recent visit to the Isle of Wight?  

A day visit  

A staying visit of between 1 and 4 nights  

A staying visit of 5 nights or more  

I'm an Isle of Wight resident  

* 8. Did you cycle during your visit to the Isle of Wight?  

Yes, on my own  

Yes, with friends  

Yes, with family / children  
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No  

 

Your Isle of Wight Cycling Experience  

* 9. What was the purpose and frequency of your cycling journey(s)? (please tick all that apply)  

   Once  More than once  Never  

Used a bicycle for 

leisure rides     

Used a bicycle to 

get around (e.g. 

cycled to an 

attraction or shops)  
   

Participated in a 

cycle event     

Went on a guided 

bike ride     

Made another type 

of cycling journey     

If you selected 'Made another type of cycling journey' please specify what type: 

 

* 10. Where did you go cycling? (please tick all that apply)   

   Once  More than once  Never  

I cycled on the road  
   

I cycled on a shared use (cycling 

and walking) route     

I cycled off-road, using other 

tracks (e.g. bridleways, forest 

tracks)     

 

Your Isle of Wight Cycling Experience (continued)  

11. How would you rate your cycling experience? (please rate each answer)  

   Strongly agree  Agree  
Not sure / not 

applicable  
Disagree  

Strongly 

disagree  
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   Strongly agree  Agree  
Not sure / not 

applicable  
Disagree  

Strongly 

disagree  

I enjoyed my 

cycling overall       

I felt safe cycling 

most of the time       

I feel inspired to 

cycle more in the 

future       

I thought the Isle of 

Wight is a good 

place to cycle       

Is there anything else you would like to tell us about your cycling experience? 

 

12. To cycle on the Isle of Wight did you.....(please tick all that apply)   

   Yes  

Bring your own 

bike with you   

Hire a conventional 

bike   

Hire an electric bike  
 

Borrow a bike  
 

Other (please specify)  

 

Your usual cycling habits  

* 13. BEFORE your visit to the Isle of Wight, about how often have you cycled at home?  

   

Three or 

more 

times per 

week  

Once or 

twice a 

week  

Less than 

once a 

week, 

more than 

once or 

twice a 

month  

Once or 

twice a 

month  

Less than 

once a 

month, 

more than 

once or 

twice a 

year  

Once or 

twice a 

year  

Less than 

once a 

year, or 

never  

Leisure, health 
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Three or 

more 

times per 

week  

Once or 

twice a 

week  

Less than 

once a 

week, 

more than 

once or 

twice a 

month  

Once or 

twice a 

month  

Less than 

once a 

month, 

more than 

once or 

twice a 

year  

Once or 

twice a 

year  

Less than 

once a 

year, or 

never  

and/or general well-

being  

Commuting (to 

work/education)         

Shopping  
       

Visiting friends  
       

Other  
       

If you selected Other, please describe (in brief) the type of journeys you make. 

 

* 14. AFTER your visit to the Isle of Wight, about how often do you intend to cycle at home?  

   More often  About the same  Less often  Not at all  

Leisure, health 

and/or general 

well-being      

Commuting (to 

work/education)      

Shopping  
    

Visiting friends  
    

Other (as above)  
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Thank you!  

Thank you very much for taking the time to complete this Bicycle Island survey.  

Please keep a look out for further communication about the Bicycle Island programme - both 

advice/support about cycling, and the next survey in a few months time. 

And good luck with the prize draw for completing this first survey. 

Happy cycling! 

 

                                                             
i Reported by Cycling UK http://www.cyclinguk.org/resources/cycling-uk-cycling-statistics  

http://www.cyclinguk.org/resources/cycling-uk-cycling-statistics

